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So, You Have a Clinic Visit?

• Are you at the right place?
o Trust yourself
o Trust your healthcare provider
o Trust his/her team-they are the experts!
o Be willing to be transparent
o Come prepared



Your Visit Starts Before You Arrive

• Prior to your visit, your healthcare team (case manager, 
physicians, advance practice providers, nurses and others) 
have already had a group meeting to discuss your appointment 
and make plans

• Things reviewed at the team meeting include:
o Notes from the last visit
o Lab results
o Imaging (x-rays/scans)
o Procedure results



The Day of Your Appointment

• Bring someone with you that you trust who will listen, take 
notes, and help keep you on track

• Consider recording the visit on your phone or other device
• Be prepared to share new information such as:

o Insurance changes
o Records for healthcare visits you have had since your last appointment
o Integrative medicine visits
o Changes in family, medical, surgical, or social history



Pertinent Information to Share

• Updated medication list
o Any injectables and/or infusions
o Missed doses of your scheduled medications
o If you are on a clinical trial and are returning the study drug

• Supplements
o When taking multiple, please bring a written list

• Change in tobacco, alcohol or other stimulants/depressants
• Travel plans



Appointment Questions

• Prioritize questions and 
concerns

• If questions require 
education, explanation, or 
discussion, please limit to 
three



Electronic Records

• Use them to your advantage!
• Some allow patients to graph out their test results
• It can be a tool for direct communication with the staff



In-Person Visit or Virtual Visit

• Virtual visits are here to stay
• If you are stable with no new or progressive symptoms 

and blood counts are not moving, then a virtual visit 
might be appropriate 

• If you are having symptoms, a more thorough history 
and exam should take place in-person



Virtual Office Visits

• Require the same preparation as in-person visits
• The visit should take place in an area that is free from 

distractions
• Consider having pets cared for by others during the visit or put 

in a place so they don’t require your care during the visit
• Have questions ready to go and have someone with you to take 

notes just as you would an in-person visit
• Consider where you take your camera and what can be seen



COVID-19 Protocols

• Know what your clinic’s visitor policy is before you go
• Ask ahead of time if you will need a COVID-19 test to be seen
• Make sure you share your vaccination status 
• If you ask to receive the COVID-19 antibody test:

o Be aware we have limited data 
o There are ongoing studies
o Timetables are being made  



Importance of Participating in Research

• Please consider being a research participant
• There are research studies that only require a sample collection 

as a new patient and then at no more than 6 month intervals
• Research studies help scientists not only look for things for their 

own research, but also serve as a repository for other 
researchers to borrow samples from for other studies as well

• Clinical trials is our path to a cure!



By the End of Your Office Visit

• You should feel that your 
most important questions 
were answered

• Understand what you need to 
do until the next visit

• Know when you should 
return

• Feel like the visit was an 
overall success



Thank you!
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Background

• Diagnosed by primary doctor in 2016

• Attended a CLL Society seminar at 
UCSD and joined the Orange County 
CLL Society Support Group

• Four years on Watch & Wait

• Currently taking venetoclax and 
obintuzumab



Advocate For Your Best Possible Care

• Learn as much as you can from the CLL Society 
Website (cllsociety.org)

• Join a CLL Society Support Group

• Formulate your list of questions three days prior to the 
appointment



Make an Appointment Questions Form

• Include Name, Date of Birth, and Date 
of the Appointment

• Write down your top three most 
important questions in order of 
importance

• Include space to handwrite the 
responses

• Print a copy for everyone present at 
the appointment



Example Appointment Questions 
Form



CLL Events and Medical History 

• List out your major events in 
chronological order in case 
your physician does not have 
immediate access to your 
history

• It’s a good practice to keep 
this list handy when you travel



Keeping Track of Lab Results
Where to find the Holy Grail of Your Personal Lab History! 



Example Lab Tracking Form



Why You Should Use the Lab 
Results Tracker

• In case your doctor does not have 
immediate access to your lab history

• Allows for a broader view of your long-
term trending history for all key CLL 
lab components (CBC, Absolute 
Lymphocytes, and more)

• May be useful if you need an urgent 
care or emergency room visit where 
they don’t have access to your 
healthcare providers



Takeaways

There are three things you can do to  
help you always be prepared

• Make a list of your questions prior 
to your appointments

• Keep track of your key CLL events 
and Medical History

• Utilize the CLL Society’s Lab 
Tracking Spreadsheet



Thank You!
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Thank You for Attending!

Please take a moment to complete our post-event 
survey, your feedback is important to us

Join us for Learning to Decode Your Blood Test 
Results for CLL taking place on Tuesday, June 29

CLL Society is invested in your long life. Please invest in 
the long life of the CLL Society by supporting our work

cllsociety.org/donate-to-cll-society/
30


